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End-of-Life Notification for L SCAN 1000P

This announcement serves as notification for the scheduled End-of-Life of the L SCAN 1000P, which is
being replaced by the introduction of the L SCAN 1000PX device. Keeping with our commitment to
continuous improvement and innovation, the L SCAN 1000PX is the industry’s fastest and smallest 1000ppi
palm scanner.

Regular production of the L SCAN 1000P devices will cease on December 31, 2011. However, Cross Match
Technologies will guarantee both hardware and software service and support through December 31, 2016,
or in accordance with your specific contract terms.

Cross Match is accepting final End-of-Life orders until October 31, 2011. Please contact your Cross Match

Sales Manager should this conflict with any outstanding offers/tenders for the L SCAN 1000P you may be
currently pursuing or supporting.

End-of-Life Milestones for L SCAN 1000P Effective Date

Final Order Date October 31, 2011

Cessation of Production December 31, 2011
End of Service/Support December 31, 2016
End-of-Life December 31, 2016

Cross Match Technologies is committed to assisting our valued customers during this transition period. Like
its predecessor, the new LSCAN 1000PX is also supported by the L SCAN Essentials SDK. Should you
have any questions about transitioning, our sales and software teams would be glad to assist you with the
integration of the new L SCAN 1000PX features.
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